
                                                                        
      

Heritage Skills Initiative Training and Events Programme for North East 2010 
 
Cement Removal 
 

Wednesday 27 October 14.00 – 16.00  
 
Removal of Cementitious Pointing,  
Training Course 
 
Tynemouth Priory, Tyne &Wear 
 
This practical one day course, aimed at contractors and 
specifiers, is led by Ray Stockdale, Technical Manager 
for English Heritage (North East).  
 
During the day you will identify problems caused by 
hard cementitious pointing and look at ways of tackling 
on-going issues.  
 
This practical course will give you an opportunity to see 
problems such as accelerated stone decay through 
movement of soluble salts, wind erosion and freeze-
thaw action caused by inappropriate repairs. You will 

then examine solutions to tackle such problems whilst maintaining an important historic building.  
 
Suitable for those with good trowel skills and specifiers only. 
 
Cost: £50. Book your place by contacting skills@nect.org.uk Terms & Conditions below. 
 
 
 
 
 
 
 
 
 



Terms and Conditions 
 
To book a course, please send an e mail to skills@nect.org.uk stating: 

• The name of the course 

• The date of the course 
• The venue 
• Your full name 

• Your date of birth 
• E mail 

• Mobile telephone number 

• Home and work postcode 

• Occupation/Employer 

 
N.B. If you do not have internet access you can book by ringing 0191 232 9279 

 
Payment for courses 
Payment must be made in full at the time of booking for courses requiring payment. 
 
Please send your cheque made payable to:   North of England Civic Trust 
 
and send it to:          North of England Civic Trust, 
            Blackfriars, 
            Monk Street, 
            Newcastle upon Tyne. 
            NE1 4XN 
 
Please note we are only able to accept payment by cheque. 

 
Confirmation of booking 
Once your booking has been received and your cheque cleared (where applicable) you will be sent a confirmation 
of your place on the course or event you have booked. Please ensure that you have given us all of the requested 
details to complete your booking: 

 
Cancellation of the course by the Heritage Skills Initiative 
If the course is cancelled by the Heritage Skills Initiative we will refund you in full. 

 
Cancellation by attendees 
If you cancel a booking 4 weeks in advance of the start date of the course we will refund your fee in full. 
If a booking is cancelled less than 4 weeks before the course, the fee will not be refunded. 
However, if the place can be resold we may refund your fee. If you have booked a free course and not attended 
you will be invoiced for the sum of £35.00 

 
Joining instructions 
Further details and instructions will be sent out by e mail one week prior to the commencement of your course or 
event. If you have not received these, please contact the office on 0191 232 9279. 


