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Welcome to the Heritage Skills Initiative
Training and Events Programme for Cumbria 2010

The Heritage Skills Initiative was set up to promote and raise awareness of
heritage skills and subsequently provide practical opportunities for training
and hands on opportunities. The programme has been running for 3 years in
the North East and recently secured funding for supplying heritage skills
training in Cumbria.

We have courses for enthusiastic homeowners, professionals wishing to
understand practical skills for specifying and for CPD purposes, students wishing
to provide evidence towards qualifications and craftspeople looking to diversify
and improve their skills. All courses and events are recognised by the IHBC as
providing the CPD requirements of a full member, and the training courses may
provide evidence towards the NVQ 3 in Heritage Skills and CSCS heritage cards.

Funding for the post has been provided by the Northern Rock Foundation and the
project is part funded by the European Agricultural Fund for Rural Development:
Europe investing in rural areas.The Heritage Skills Initiative works closely with the
North West Heritage Skills Coordinator who is steered by a group of built heritage
professionals with knowledge and influence at strategic level in national &
regional organisations. The Heritage Skills Coordinator, Kay Leech, is based with
CCI at CUBE in Manchester and can be contacted at Kay.leech@ccinw.com.

We look forward to seeing you at some of our exciting events throughout 2010.

Lisa Rothwell-Young, Project Coordinator
Andie Harris, Heritage Skills Coordinator
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April

Wednesday 14 April 09.00 – 16.30
Cumbria HSI Launch Event
Special Event
Rheged, Redhills, Near Penrith
Join us at the launch event of the Cumbria HSI.
Find out more about training and funding
opportunities, building conservation and
heritage. Hear from a range of speakers, attend
blacksmithing and lime demonstrations and
find out more about Second Nature UK’s
Thermafleece and Eden Bloc35 products.
Free. E-mail skills@nect.org.uk for further
information and to book your place.

Friday 23 April 10.00 – 15.00
Sharing Your Story - Creating better
visitor resources for your church.
Partner Event
Holme Cultram Abbey, near Wigton
Led by Joanna Booth, NWMFTA
A practical day to help celebrate and share your
church's special story.
Free. To book a place, contact Joanna Booth:
joanna.booth@nwda.co.uk or 07545 580 437.

Tuesday 27 April – Friday 30 April
Tuesday 11.00-16.00
Wednesday – Friday 10.00-16.00
Clay Dabbins Training
Introduction Week 1
Training Course
Near Aspatria
Topics included are principles of conservation,
what a Clay Dabbin is and vernacular materials.
We will visit some clay dabbins, prepare the site,
lay foundations and build a low wall in
preparation for the building of a clay dabbin in
weeks 2 and 3.
Free. Book your place by contacting
skills@nect.org.uk
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MAY

Monday 10 May 17.30 – 20.30
Traditional Materials and
Eco Building
Lecture
The Footprint, Windermere
Join Paul Crosby, James Innerdale and Jeremy
Melling to hear more about the wonderful
Footprint building, which is made from both
traditional and eco materials including straw
bales and lime. Find out more about working
with lime and its benefits, including
breathability. Refreshments available.
Free. Book your place by contacting
skills@nect.org.uk

Tuesday 11 May 10.00 – 16.00
Understanding Sash Windows
Taster Day
National Trust, Thwaite Yard, Near
Coniston
Join the National Trust team at their workshop
to better understand the sash window. See a
model sash window, find out how it works,
what the parts are called and identify
maintenance and repair issues. No experience
needed. Refreshments will be available but
please bring a packed lunch.
Free. Book your place by contacting
skills@nect.org.uk

Wednesday 12 May 10.00 – 16.00
Sash Window Master Class
Training Course
National Trust, Thwaite Yard, Coniston
An opportunity for carpenters and joiners to
spend a day with the National Trust team and
learn how to construct a sash and case window,
or improve the skills you already have.
Refreshments will be available but please bring
a packed lunch.
£105. Book your place by contacting
skills@nect.org.uk

Wednesday 12 May 10.00 – 16.00
Faith in Maintenance
Partner Event
Keswick Methodist Church.
Led by Sara Crofts, SPAB (Society for the
Protection of Ancient Buildings).
This will be an invaluable and practical day for
anyone involved in maintaining a faith building.
It will help you to identify what needs to be
done, how and when and also when to call in
the experts.
Free. For more information and to book a
place contact katem@spab.org.uk or
telephone 0207 456 0913.
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Thursday 13 May 09.00 – 17.00
Green Build Conference
Partner Event
CREA, Redhills, Near Penrith
The conference will inspire and inform all
building professionals about the opportunities
for green construction as we strive to meet the
Government’s Zero Carbon targets.
A variety of experts will be able to answer
specific technical issues regarding Low Carbon
Construction including environmental
modelling, renewables, air tightness, modern
methods of construction, refurbishment and
materials.
The speakers, from a diverse range of
backgrounds, are all practically involved in this
field and will be drawing on their own expertise
and conveying their experience based on a
range of case studies.
There will also be an exhibition of local
businesses who service the needs of Low
Carbon Building.
Contact: office@cafs.org.uk or phone 01768
210276 for further information.

Friday 14 May 08.00 – 11.00
Contractors Breakfast Event
Special Event
University of Cumbria Conference Centre,
Newton Rigg, Penrith
Join us for breakfast and then stay to hear more
about the training provided by Cumbria
Heritage Skills Initiative, CSCS cards, the
Traditional Building Skills Bursary Scheme,
sources of funding for training and NVQ level 3
Heritage Skills. Many of the local colleges will
be present to provide further training
information.
Free. Leanne.croft@ccinw.com
Tel: 0161 295 5076

Tuesday 18 May 09.30 – 16.00
Introduction to Lime
Taster Day
Low Luckens Organic Resource Centre,
Roweltown, Nr Brampton
Join Jeremy Melling for an informal
introduction to lime. The lime cycle will be
explained, as will the different types of lime.
Observe a lime slake and try your hand at
mixing, lime pointing and lime washing. Please
bring a packed lunch.
Free. Book your place by contacting
skills@nect.org.uk
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Monday 31 May – Friday 4 June
10.00 – 16.00
Clay Dabbins Training Practical Week 2
Training Course
Near Aspatria
Join the 2010 Marsh Award winning team from
Little and Davie Construction for the second
week of hands on practical training in Clay
Dabbins new build.
Free. Book your place by contacting
skills@nect.org.uk

JUNE

Monday 7 & Tuesday 8 June 10.00 – 16.00
Part 1 Plastering Master Class
Training Course
Sewborwens Farm, Newton Rigg
Campus, University of Cumbria
This practical, three-part course is split over 6
days in June, July and August and is designed to
diversify and improve the skills of those who
have some experience, either formal or
practical, of plastering. Part 1 will cover lime as
a material, the mixes required, the three coat
technique, suction control and bonding,
counteracting shrinkage and subsequent
maintenance, before commencing the scratch
coat. We are very pleased to have Malcolm
Uttley to deliver this course. Malcolm works on
many of the finest listed buildings in the
country and has a wealth of experience. Please
bring a packed lunch.
£300 for full 6 day course. Book your place by
contacting skills@nect.org.uk
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Tuesday 8 June
Reviewing your Visitor Welcome
Partner Event
St James' Church, Dalston Road, Carlisle
Provided by Joanna Booth, NWMFTA. This
seminar is based around an ‘audit of welcome',
which is designed to help you to measure your
welcome. It is a tool that could help you to
make some inexpensive, simple, yet effective
changes to your church that will enhance and
improve the experience of the visitor. It is not
always easy to be objective about a place that
you love and are very familiar with, but this
exercise will not only give participants the tools
to identify what they currently do well, but also
enable them to highlight the areas which could
be improved.
Free. To book a place contact
joanna.booth@nwda.co.uk or call 07545
580437

Wednesday 9 June 14.00 – 16.00
Conservation Philosophy
Lecture
CREA, Redhills, Nr Penrith
Join conservation-accredited Chartered
Building Surveyor and Society for the Protection
of Ancient Buildings Lethaby Scholar Alan
Gardner, to understand the thinking behind our
treatment of old buildings. Alan’s lectures
follow a natural progression and this is a good
starting point for anyone interested in, or
aspiring to work with, old buildings.
Free. Book your place by contacting
skills@nect.org.uk

Saturday and Sunday 12 & 13 June
Sat 09.00-16.00;
Sun 09.30-15.30
Beginners Dry Stone Walling
Partner Event
Crooklands Nr Milnthorpe
Join the Dry Stone Walling Association for 2
days of training at the DSWA Training Ground at
Crooklands, nr Milnthorpe. The course covers
the basic techniques of dry stone walling
construction and involves practical work on
both training walls and 'real' walls.

DSWA website: www.dswa.org.uk
£80 for the weekend. Applications should be

made to Michael Benge Tel: 07831 503000.
E-mail: dragonhs@globalnet.co.uk

Thursday 17 June 10.00 – 16.00
Introduction to Blacksmithing
Taster Day
Appleby Heritage and Training Centre
Join Ian Rogers for a fun and inspirational day
of practical, hands on training. This taster day
will see you using most of the basic techniques
of blacksmithing to produce a piece to take
home with you. No experience needed. Please
bring a packed lunch.
Free. Book your place by contacting
skills@nect.org.uk
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Friday 18 June 10.00 – 16.00
Removal of Cementitious Pointing
Training Course
Sewborwens Farm, Newton Rigg
Campus, University of Cumbria
This one-day course is aimed at contractors and
specifiers and is led by the
team from Historic Property Restoration Ltd.
During the day you will identify problems
caused by cementitious pointing and look at
ways of tackling ongoing issues. This practical
course will give you an opportunity to see
problems such as accelerated stone decay
through movement of soluble salts, wind
erosion and freeze thaw action caused by
inappropriate repairs, before examining
solutions to tackle such problems whilst
maintaining a historic building. Please bring a
packed lunch.
Free. Book your place by contacting
skills@nect.org.uk

Saturday 19 June 10.00 – 16.00
Introduction to Lime Pointing
Taster Day
Sewborwens Farm, Newton Rigg
Campus, University of Cumbria
Join the Historic Property Restoration team at
Sewborwens for a fun and informal day of
practical hands on training, to learn the skills of
lime pointing. This course will look at the wall
structure, lime mixture, why lime mortar is
used, cutting out techniques, pointing profile,
knocking back and maintenance. No experience
needed.
Please bring a packed lunch.
Free. Book your place by contacting
skills@nect.org.uk

Sunday 20 June 10.00 - 16.00
Introduction to Dry Stone Walling
Taster Day
Penrith
Come and try your hand at dry stone walling
with one of the Dry Stone Walling Association’s
instructors. Suitable for complete beginners.
Please bring a packed lunch.
Free. Book your place by contacting
skills@nect.org.uk
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Tuesday 22 June 10.00 – 16.00
Introduction to
Traditional Cobble Laying
Taster Day
Greystoke Cycle Café, Greystoke Nr
Penrith
Join Adam Beeston for this practical, hands on
course, to learn the skills of laying traditional
cobbles. This course gives you a good
knowledge of the use of cobbles in hard
landscaping, the different layers required,
selecting the right materials and learning the
skills of locking the cobbles together to form a
hard and durable surface. No experience
needed. Café food and cream teas will be
available to purchase.
Free. Book your place by contacting
skills@nect.org.uk

Wednesday 23 June 14.00 – 16.00
Integrating Modern Architecture
into Historic Areas
Lecture
Conference Centre, Newton Rigg
Campus, University of Cumbria
A short 2-part lecture with Conservation
Architect and ex Northern Regional Officer for
the Society for the Protection of Ancient
Buildings, James Innerdale. The lecture
discusses new design in the context of historic
buildings. The first session looks at the
importance of understanding the significance
of existing buildings, whilst the second uses
examples of new design in the historic
environment to discuss why some work and
some do not.

Especially useful for anyone involved in making
planning decisions, or property owners
considering extensions to their old or historic
property. Refreshments will be provided.
Free. Book your place by contacting
skills@nect.org.uk

Thursday 24 June 10.00 – 16.00
An Introduction to Working with
Lime in Cumbria
Taster Day
Crosby Garrett Village Hall
Join Mike Wells of Eden Lime Builders, Elaine
Blackett-Ord, Conservation Architect and
Charles Blackett-Ord, Conservation Engineer for
an informal day of working with lime. Local
barns will provide space for demonstrations and
training; you'll learn more about the lime cycle,
different types of lime and will watch a lime
slake. Try your hand at plastering and pointing
and pay a visit to Mike's workshop, where you
can watch a torching demonstration.
Free. Book your place by contacting
skills@nect.org.uk
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JULY

Thursday 1 July 10.00 – 16.00
Introduction to Blacksmithing
Taster Day
Greystoke Cycle Café, Greystoke,
Nr Penrith
Join Ian Rogers for a fun and inspirational day
of practical, hands on training. This taster day
will see you using most of the basic techniques
of blacksmithing to produce a piece to take
home with you. No experience needed.
Refreshments available but please bring a
packed lunch.
Free. Book your place by contacting
skills@nect.org.uk

Saturday 3 July 10.00 – 16.00
Introduction to Lime Pointing
Taster Day
Low Beckside Farm, Mungrisedale
Join the Historic Property Restoration team at
Low Beckside Farm for a fun and informal day
of practical hands on training, to learn the skills
of lime pointing. This course will look at the
wall structure, lime mixture, why lime mortar is
used, cutting out techniques, pointing profile,
knocking back and maintenance. No experience
needed. Please bring a packed lunch.
Free. Book your place by contacting
skills@nect.org.uk

Saturday 3 July 09.00 – 15.30
Friends of the Lake District Annual
Dry Stone Walling Competition
Partner Event
Mazon Wath, Little Asby
(Grid ref NY688082).
Join Friends of the Lake District for their annual
dry stone walling competition and see some of
the masters in this traditional skill at work.
Open to professionals and amateurs. For more
exciting events taking place throughout 2010,
including an event at Great Asby on the same
day as the walling competition, visit
www.fld.org.uk and www.floraofthefells.com
Free. For information phone: 01539 720788
or email info@fld.org.uk.
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Wednesday 7 July 14.00 – 16.00
Breathability
Lecture
CREA, Redhills, Nr Penrith
Join conservation-accredited Chartered
Building Surveyor and Society for the Protection
of Ancient Buildings Lethaby Scholar Alan
Gardner to understand the need for old
buildings to breathe. The second of Alan’s
lecture series.
Free. Book your place by contacting
skills@nect.org.uk

Saturday 10 July 09.15 – 17.00
Homeowners Day
Special Event
Penrith
Join James Innerdale, Conservation Architect
and Ex SPAB Northern Officer; Alan Gardner,
Chartered Building Surveyor and Society for the
Protection of Ancient Buildings Lethaby Scholar
and IHBC Member and Conservation Officer
Peter Messenger, to better understand your old
or historic property. Topics covered will include:
why old buildings are important, principles of
conservation, how old buildings work, damp,
timber decay, new design and minimum
intervention, running a contract and employing
professionals and a lime demonstration.
Free. Book your place by contacting
skills@nect.org.uk

Wednesday 14 – Friday 16 July
10.00 – 16.00
Lime Pointing Master Class
Training Course
Sewborwens Farm, Newton Rigg
Campus, University of Cumbria
Join the team from Historic Property
Restoration to develop and hone your skills in
lime pointing. This course will give you a firm
understanding of the reasons we conserve flora
on the wall, the wall structure and materials,
opportunity to make the lime mixture and
ample time to develop your techniques in
cutting out, pointing, knocking back and
maintenance. Previous experience or
attendance at the introduction to
lime/introduction to lime pointing course is
required. Please bring a packed lunch.
£225. To book, contact skills@nect.org.uk

Monday 19 & Tuesday 20 July
10.00 – 16.00
Lime Plastering Master Class Part 2
Training Course
Sewborwens Farm, Newton Rigg
Campus, University of Cumbria
This practical, three-part course is split over 6
days in June, July and August and is designed to
diversify/improve the skills of those who have
some experience, either formal or practical, of
plastering. Part 2 will cover the mixes required,
the three coat technique, suction control and
bonding, counteracting shrinkage and
subsequent maintenance before commencing
the floating coat. Please bring a packed lunch.
£300 for full 6 day course. Book by contacting
skills@nect.org.uk
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Wednesday 28 July 08.45 – 16.30
Lead Training Day 1
Training Course
Conference Centre, Newton Rigg
Campus, University of Cumbria
Join Nigel Johnson, General Manager of the
Lead Sheet Association and qualified teacher for
day 1 of this 2 day course. Day 1 will address
different aspects of the use of rolled lead sheet
and will be of interest to anyone involved in the
specification, design and application as well as
handling of the material. After lunch, delegates
will have the opportunity to practice basic
bossing and welding techniques for themselves.
Please bring a packed lunch.
Day 1 only: £180, both days: £250.
Contact skills@nect.org.uk to book

Thursday 29 July 09.00 – 16.00
Lead Training Day 2
Training Course
Newton Rigg Campus, University of
Cumbria
Join Nigel Johnson, General Manager of the
Lead Sheet Association and qualified teacher for
day 2. This day will provide a basic
understanding of the theoretical and practical
application of working and fabricating flashing
details. Please bring a packed lunch.
N.B. You must have attended day 1 to
progress onto day 2.
£250 for both days. Contact
skills@nect.org.uk to book

Saturday 31 July 10.00 – 16.00
Introduction to Stonemasonry
Taster Day
Appleby Heritage and Training Centre
Join the Historic Property Restoration
stonemasons for a fun and informal day of
practical hands on training, to develop your
stonemasonry skills. You will be shown how to
mark out pattern on stone, then to work the
stone following the markings and finally
develop it into a 3D piece to take away. No
experience needed. Please bring a packed
lunch.
Free. Book your place by contacting
skills@nect.org.uk

AUGUST

Monday 9– Friday 13 August
10.00-16.00
Clay Dabbins Training Practical Week 3
Training Course
Near Aspatria
Join the 2010 Marsh Award winning team from
Little and Davie Construction for the final week
of practical, hands on training looking at repair
methods and finishes for clay dabbins. Please
bring a packed lunch.
You may also be interested in attending the
paint lecture on 10 November, led by
conservation-accredited Chartered Building
Surveyor and Society for the Protection of
Ancient Buildings Lethaby Scholar Alan Gardner.
Alan is a member of the Traditional Paint Forum.
Free. Book your place by contacting
skills@nect.org.uk
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Saturday 21 August 10.00 – 16.00
Introduction to Stonemasonry
Taster Day
The Footprint, Windermere
Join the Historic Property Restoration
stonemasons for a fun and informal day of
practical, hands on training, to develop your
stonemasonry skills. You will be shown how to
mark out pattern on stone, then to work the
stone following the markings and finally
develop it into a 3D piece to take away. No
experience needed. Please bring a packed
lunch.
Free. Book your place by contacting
skills@nect.org.uk

Monday 23 & Tuesday 24 August
10.00 – 16.00
Lime Plastering Master Class Part 3
Training Course
Sewborwens Farm, Newton Rigg
Campus, University of Cumbria
Part 3: this practical, three part course is split
over 6 days in June, July and August and is
designed to diversify/improve the skills of those
who have some experience, either formal or
practical, of plastering. Part 3 will cover the
mixes required, the three coat technique,
suction control and bonding, counteracting
shrinkage and subsequent maintenance, before
commencing the final or setting coat. Please
bring a packed lunch.
£300 for full 6 day course. Book by contacting
skills@nect.org.uk

SEPTEMBER

Wednesday 1 September 14.00 – 16.00
Recent Projects
Lecture
CREA, Redhills, Nr Penrith
Join conservation-accredited Chartered
Building Surveyor and Society for the Protection
of Ancient Buildings Lethaby Scholar Alan
Gardner, to hear more about some of his recent
projects. Subjects covered will include timber
decay, structural movement and thermal
insulation. Suitable for all, the third of Alan’s
lecture series.
Free. Book your place by contacting
skills@nect.org.uk

Tuesday 7 September 09.45 – 15.30
Managing a building project: Village
Halls and Churches - How to find the
right professional support
Partner Event
Penrith Methodist Church
Are you thinking of engaging an architect or
project manager to help you with your project?
This free one-day seminar will guide you
through the process.
Speakers include a conservation architect,
project manager, ACT (Action with Communities
in Cumbria) and the Churches Trust for Cumbria
(CTfC).
Free. Lunch and refreshments provided.
For more information and to book a place,
contact Jemma Metcalfe-Gibson, Churches
Trust for Cumbria on jemmamg@ctfc.org.uk or
07733 886284.

13



Sunday 12 September 10.00 – 16.00
Introduction to Dry Stone Walling
Taster Day
Penrith
Come and try your hand at dry stone walling
with one of the Dry Stone Walling Associations
instructors. Suitable for complete beginners.
Please bring a packed lunch.
Free. Book your place by contacting
skills@nect.org.uk

Thursday 16 & Friday 17 September
10.00 – 16.00
Advanced Blacksmithing
Training Course
Appleby Heritage and Training Centre
Join Ian Rogers for 2 fun and inspirational days
of practical, hands on training to develop your
blacksmithing skills. This course will see you
developing techniques in fire welding,
punching, tenons and riveting. Ideal if you have
some previous experience or have attended the
blacksmithing taster days. Please bring a
packed lunch.
Free. Book your place by contacting
skills@nect.org.uk

Saturday 18 & Sunday 19 September
09.00-16.00 Sat; 09.30-15.30 Sun
Beginners Dry Stone Walling
Partner Event
Crooklands Nr Milnthorpe
Join the Dry Sstone Walling Association for 2
days of training at the DSWA Training Ground at
Crooklands, nr Milnthorpe. The course covers
the basic techniques of dry stone walling
construction and involves practical work on
both training walls and 'real' walls.

DSWA website: www.dswa.org.uk
£80 for the weekend. Application should be
made to Michael Benge Tel: 07831 503000.
E-mail: dragonhs@globalnet.co.uk

Monday 20 - Friday 24 September
10.00 – 16.00
Stone Masonry Master Class
Training Course
Penrith
Join the masons from Historic Property
Restoration Ltd to develop your stonemasonry
skills. This 5-day course will cover banker and
fixer masonry and is suitable for
masons/contractors wishing to improve their
existing skills. Please bring a packed lunch.
£500 for the 5 days. To book contact
skills@nect.org.uk
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OCTOBER & NOVEMBER

Thursday 7 October 14.00 – 16.00
Including Training on your
Historic Building Site
CREA, Redhills, Nr Penrith
Lecture
Alan Gardner will discuss how you can provide
and specify traditional skills training as part of a
schedule of works. There are various levels of
training that can be held, from community days
to increasing local engagement in your project,
through to higher level skills training on specific
crafts and professional competencies. Suitable
for all. Lecture 4 of the series. Refreshments will
be provided.
Free. Book your place by contacting
skills@nect.org.uk

Saturday 9 & Sunday 10 October
09.00-16.00 Sat; 09.30-1.530 Sun
Beginners Dry Stone Walling
Crooklands Nr Milnthorpe
Partner Event
Join the Dry Stone Walling Association for 2
days of training at the DSWA Training Ground at
Crooklands, nr Milnthorpe. The course covers
the basic techniques of dry stone walling
construction and involves practical work on
both training walls and 'real' walls.
DSWA website: www.dswa.org.uk
£80 for the weekend. Application should be
made to Michael Benge Tel: 07831 503000. E-
mail: dragonhs@globalnet.co.uk

Monday 11 – Friday 15 October
10.00 – 16.00
Level 1 Dry Stone Walling
Training Course
Penrith
Join one of the Dry Stone Aalling Association
trainers for this week long course, which will
give you a firm understanding of the structure
of the wall, the types of stone required, how to
make repairs and maintain dry stone walls,
whilst giving you ample time to practice and
hone your skills in readiness for the exam on
day 5.
N.B. You must have attended a dry stone
walling taster day previously.
Please bring a packed lunch.
£250 for the 5 days plus a separate cheque
made payable to the DSWA for £100
examination fee. To book contact
skills@nect.org.uk

Wednesday 10 November 14.00 – 16.00
Paint in Historic Buildings
Lecture
CREA, Redhills, Nr Penrith
Join Alan Gardner, conservation-accredited
Chartered Building Surveyor and Society for the
Protection of Ancient Buildings Lethaby Scholar,
for a journey through historic paints. The
lecture will cover paint types, the naming of
parts, how the paints are made, what’s in them
and the issues surrounding their use. The final
lecture of the series. Refreshments will be
provided.
Free. Book your place by contacting
skills@nect.org.uk
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Terms and Conditions
To book a course
Please send an e mail to skills@nect.org.uk
stating:

• The name of the course

• The date of the course

• The venue

• Your full name

• Your date of birth

• E mail

• Mobile telephone number

• Home and work postcode

• Occupation/Employer

N.B. If you do not have internet access you can
book by ringing 0191 232 9279

Payment for courses
Payment must be made in full at the time of
booking for courses requiring payment.
Please send your cheque made payable to:

North of England Civic Trust

and send it to:
North of England Civic Trust,
Blackfriars,
Monk Street,
Newcastle upon Tyne.
NE1 4XN

Please note we are only able to accept
payment by cheque.

Confirmation of booking
Once your booking has been received and your
cheque cleared (where applicable) you will be
sent a confirmation of your place on the course
or event you have booked. Please ensure that
you have given us all of the requested details to
complete your booking:

Cancellation of the course by the
Heritage Skills Initiative
If the course is cancelled by the Heritage Skills
Initiative we will refund you in full.

Cancellation by attendees
If you cancel a booking 4 weeks in advance of
the start date of the course we will refund your
fee in full.
If a booking is cancelled less than 4 weeks
before the course, the fee will not be refunded.
However, if the place can be resold we may
refund your fee. If you have booked a free
course and not attended you will be invoiced for
the sum of £35.00

Joining instructions
Further details and instructions will be sent out
by e mail one week prior to the commencement
of your course or event. If you have not received
these, please contact the office on
0191 232 9279.
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Visit us on Facebook - Heritage Skills Initiative


